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The Independent Lettings Specialist



Welcome to 
Harringtons 
Lettings
We have been acting for landlords and tenants since 1993 and 
have built an award winning team with a wealth of experience in           
all aspects of lettings.

Despite ongoing changes in the industry, lettings 

remains one of  the safest and best performing 

investment opportunity on the market. Many of 

our relationships with our landlords are long term, 

benefiting from a range of tailor made services that 

we offer. We ensure that all of our tenants have a 

guarantor to ensure the rent is guaranteed on behalf 

of the landlord.

Our landlords, whether private or commercial 

all share a common desire to ensure their most 

valuable assets are maintained to a high standard 

by professionals that they can rely on. There are very 

few agents whether corporate or independent that 

can compete with Harringtons. As an independent 

lettings specialists in Brighton and Hove we have 

been perfecting our formula since 1993 to provide 

the level of service our clients are accustomed to.

We understand that choosing your letting agent is 

an important decision that will have an impact on 

the value of your assets or investments. We pride 

ourselves in our property management services and 

our expert knowledge of the forever changing laws 

and regulations, ensuring our landlords are protected 

at all times as we act with your best interest in mind.

We are not your typical letting agents. The team 

at Harringtons are some of the most qualified in 

the industry and are fully committed to providing a 

transparent, realistic and expert service. We have 

been praised by our landlords for our refreshing 

approach, as we prefer to be honest and up front 

rather than telling a landlord what they want to hear.

As an independent lettings specialists, we are 

flexible to suit each landlords requirements and work 

closely with them to ensure the best possible rental 

income and quality tenants are sourced for each type 

of property.

We hope you will trust us to look after your property 

and enjoy the peace of mind it brings.
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Mark Harrington  
Proprietor

01273 543820 
mark@harringtonsacquisitions.co.uk
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“Honest, reliable and a superb 
service throughout. From the first 
meeting to now, we have nothing 
but praise for this committed 
and friendly team. A joy to be 
involved with!

We will only place tenants in your property that we 

would in our own homes.

We understand the importance of the right tenant. 

Our promise is that we will only place quality tenants 

into our landlords’ properties. We will do everything 

in our power to ensure that we find reliable tenants 

who will pay their rent on time and look after your 

home, putting your mind at rest.

Guarantors

We work on the basis that each adult tenant provides 

a UK homeowner guarantor. This is to ensure 

that in the event of tenant falling into arrears, we 

have another party we can contact straight away 

who is liable to make payment. This has proven 

to dramatically reduce the amount of tenants in 

arrears. By asking for guarantors it also reduces 

the amount of time we need to set up a tenancy 

as we are not waiting for third party companies to 

gather the referencing they require. All landlords are 

different and we are flexible as to which application 

process we carry out - some landlords prefer the 

traditional route but if the tenant is made redundant 

or their situation changes, could you afford to lose 

approximately 3 to 5 months of rent payments, as 

well as solicitors, barristers and bailiffs costs, as a 

result of not having a guarantor?

Choosing 
the Right 
Tenant



The importance of correct advertising

Over 92% of all property enquiries come from online 

portals so your property has to be advertised in 

the correct way, from the 1st day it hits the market.

There are many different aspects to this and if not 

done correctly you will not generate the best possible 

response, which can impact adversely on price.

We advertise on all the major property websites 

including Rightmove and Zoopla. Our managed 

landlords enjoy the benefits of featured listings at 

no additional charge to them with increased advert 

exposure. Rightmove statistics suggest that featured 

listings achieve 22% more enquiries than non-featured 

adverts. 

Professional photography

It is very important to have good quality photos of 

the property included in the advert - figures from 

Rightmove state that 70% of enquiries come within the 

first week of a property being listed. 

We have invested heavily in photography to make 

sure that our staff are professionally trained. This 

allows us to get better photos than the majority 

of other agents. Rightmove statistics show that 

properties with attractive photographs get 55% more 

enquiries.

Marketing and  
Advertising
The lettings market has changed dramatically in the last five years. It is 
now more important than ever to employ the right marketing in order 
to achieve a premium rental income.
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The power of

Rightmove is a fantastic tool for promoting 

your property and there are additional 

feature listings you can use to ensure the 

highest number of enquiries possible. 

Open Days

We find that when a property hits the market there 

are often multiple tenants who wish to view a 

property, in such cases we create open viewings. 

This encourages urgency and competition between 

potential tenants which speeds up the letting process, 

and additionally gives us an opportunity to choose 

the best tenant for your property.

22% Rightmove 
featured 
listings
achieve 22% more 

enquiries than  

non-featured ads.

33%
Rightmove 
premium 
listings
achieve 33% more 

enquiries than 

standard ads.



Harringtons 
Set Up
At Harringtons we have a unique and specific way of running our 
business which maximises efficiency and helps us to ensure we    
provide an expert service throughout the letting process. 

Lettings Team

Our lettings team deal with all aspects of rental 

valuations, investment advice, marketing, carrying out 

viewings, corresponding with tenants and agreeing 

lets with landlords.

t 01273 724000

e viewings@harringtonslettings.co.uk 

Admin Team

Once the property has been let our admin team 

will deal with tenant and guarantor applications, 

rent checks, issuing move in documents, inventories, 

deposit registration and returns, mid-term inspections, 

maintenance and safety, general correspondence 

and administrational tasks throughout the tenancy.

t 01273 749169

e admin@harringtonslettings.co.uk
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There are many things that you should be aware of and are responsible for as 
a landlord. Our experts are able to advise you on all aspects of the process, 
whether you need to switch to a buy-to-let mortgage or obtain a consent from 
your freeholder or management company.

Top Tips  
For Landlords
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Get your property ready to rent

Good first impressions count. Clear any outdoor and 

access areas and decorate your property in neutral 

colours. Create a feeling of space by taking away 

everything that you are not planning on leaving at the 

property. Every little touch will make a difference.

The better the property, the better the tenant

Keeping your property immaculate and ready to let 

can almost guarantee a good tenant. A clean and 

tidy property with reasonable fittings and a neutral 

décor is always popular. Including WiFi, cable or 

satellite TV is also preferable by most tenants.

Always ask for a guarantor

We find that most tenants are able to obtain a 

guarantor often being the tenant’s parents. This gives 

the Landlords peace of mind in case of rent arrears. It 

is unusual but it can happen. When a guarantor enters 

into an agreement, he or she will normally agree to 

meet the full obligations of the tenancy agreement 

on behalf of the tenant. This will include rent arrears, 

damage to the property and any other liabilities. 

Without such protection, it can take up to 5 months 

to get possession of your property should an eviction 

becomes necessary, as well as incurring legal costs 

and loss of rent throughout this process.

Deposit

Collect a security deposit and protect it. Every deposit 

must now be registered with a scheme within 30 days 

of receipt. Tenants need to be informed in writing of 

which scheme is used to protect their deposit. This is 

a specific form and failure to serve correctly leads to 

a penalty of three times the deposit.

Tenancy Agreement

Obtain a proper tenancy agreement. To avoid any 

costly mistakes you should get your agreement drawn 

up by a letting agent that has been approved by 

Trading Standards. Our tenancy agreements are 

approved by Trading Standards unlike some local 

agents.

Inventory

Always have an inventory carried out. This is a 

comprehensive document which includes all details 

about the state of the property before the tenant 

takes up residence, including photographs. The 

inventory is an essential document should any 

damage occur during the tenancy, and deductions 

need to be made from the tenant’s deposit. If you do 

not have such a document, please ask Harringtons to 

discuss this with you.

Always make sure the tenant signs a 
contract

It is important to make sure that you do not have an 

unfair contract term, as you could be open to criticism 

or the contract may be unenforceable. Always make 

sure that you use a letting agent to draw up a contract. 

Our contracts are approved by Trading Standards.

Things to look out for during the tenancy

Carry out regular inspections, even if your tenants 

pay rent on time and you have no issues during the 

tenancy. It is recommended to attend your property to 

make sure that there are no major problems and that 

the property is well looked after.

Taking your property back

If you need to seek possession, be sure to serve the 

right notice. If your tenant defaults before the fixed 

term has come to an end you could serve notice 

under Section 8 of the Housing Act 1988. You could 

also serve a Notice to Quit on the tenants to get your 

property back at the end of the fixed term. Always 

make sure you serve notice in writing.

Please make sure that all of the paperwork 
is correct before you serve such notice as these  
can often be invalid.

Carry out a check-out inspection

At the end of the tenancy, make sure you carry out 

a check-out inspection and obtain photographic 

evidence of any damage. This will be required along 

with your initial inventory to make a claim against the 

tenant’s deposit.



The Rules  
and Regulations
of Lettings
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The laws and letting regulations are forever changing and unless you 
are up to date you could be penalised financially. Unwittingly ignoring 
the law and pleading ignorance is not a defence. At Harringtons, we 
keep all our landlords up to date with the laws and regulations and 
the implications thereof.  

Energy Performance Certificate (EPC)

In order to advertise your property you will need an 

Energy Performance Certificate (EPC).

Did you know?

Many letting agents aren’t aware that as from 2018 

it is illegal to rent a property with a rating of F or 

G. Landlords often don’t know that from 2016 all 

tenants can ask for improvements to be carried 

out to improve the property rating. The tenant must 

acknowledge the EPC document before they move 

in, otherwise in an event you wanted to regain 

possession, you may not be able to serve a notice to 

do so.

Right to Rent

You must check that a tenant or lodger can legally 

rent your residential property in England. Before the 

start of any tenancy you must check that all tenants 

aged 18 or over (even if they are not named on the 

tenancy or there is no tenancy agreement in writing) 

are allowed to stay in the UK, even for a limited time. 

You need to do checks 28 days before the start of the 

tenancy. In the event that you do not do such a check 

you can be fined up to £3,000.

Smoke Alarms

New provisions regarding smoke and carbon 

monoxide detectors in all residential properties were 

introduced in October 2015. All residential properties 

must now have carbon monoxide detectors for 

any premises that has had a gas safety check 

undertaken. A smoke detector must now be fitted on 

every floor of the property.

Maintenance

New laws are in place regarding maintaining and 

looking after a property. All reported works must now 

be dealt with within fourteen days of an issue being 

reported. If it is not, the tenant can refer the matter 

to the local authority who can serve the landlord with 

an enforcement notice. Once the notice has been 

served by the local authority the landlord cannot 

serve a Notice to Quit (notice to end the tenancy) 

for a minimum period of either six months or until 

such time as six months after the works have been 

completed.

Did you know? 

Many landlords and letting agents aren’t aware 

that once the notice has been served under these 

circumstances the tenant can leave at any time, not 

upon one months’ notice. This means they could 

leave the next day and the landlord would have 

to repay any money he has been given. We also 

believe that if such a notice is served it is highly likely 

that the tenant will be entitled to a compensation.

Deposits

The law around deposits is ever changing and 

there is a very strict process which needs to be 

followed to ensure you are not penalised financially. 

When receiving the deposit, it must be registered 

within thirty days in a government recognised 

deposit scheme. At Harringtons, we use the Deposit 

Protection Service.

Did you know?

Under new law landlords and lettings agents have 

to share details of the scheme with the tenant, that 

include the terms and conditions of the scheme itself. 

This is a major change and many letting agents 

aren’t aware of it. They often serve the notice but not 

the terms and conditions of the scheme.
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Harringtons  
Lettings Services
We provide three main professional lettings services which have been 
developed to meet the needs of most of landlords.

Introduction Service

This service is for landlords who do not require 

support with their tenancy and are familiar with 

property management and are up to date with the 

laws and regulations. The service includes:

• Initial rent assessment

• Marketing and promotion of your property

• Accompanying all prospective tenants to 

viewings

• Providing viewings feedback

• Obtaining a guarantor

• Preparing the tenancy documents and contracts

• Assisting tenants with the moving in process 

• Carry out tenants applications to include right to 

rent checks

• Preparing the tenancy documents to include the 

contract

• Collecting the first month’s rent and deposit

Rent Collection Service

Our rent collection service is for landlords who 

want to be more hands on and have the time to 

deal with any problems and/or maintenance issues 

throughout the tenant but do not have the means or 

understanding to deal with legal issues. This service 

includes everything covered within the Introduction 

Service plus:

• Ensuring that the rent is paid on time into your 

account from us by BACS

• Tenancy renewal and negotiation of any rent 

increases
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Optional Extras

Additionally, we are able to assist landlords with:

Inventory

This includes a comprehensive report on the condition 

of your property including photography

Checkout

We can provide you with a full professional report of 

what should be deducted from the tenant’s deposit. 

Photographs of the property will be provided.

Deposit registration and notices to      
the tenant

For those who use our Introduction Service (included 

in our Rent Collection and Fully Managed Services)

Various optional extras

We have various services that can be taken as an 

optional extra please contact us regarding these.



We have used Harringtons Lettings services for many years since we 
left the UK and we are very pleased with the service we’ve received. 
The team is friendly, professional and understand how to deal  
with our property even though we are thousands of miles away.
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Fully Managed Service

Our Fully Managed Service is for landlords who require 

minimal involvement in managing their property. We 

would take care of all of the requirements and day to day 

management. This service includes:

• Professional photography for placing it on the market

• Featured property listing on Rightmove

• Inventory with full photographs

• A visit to your property for a three months inspection, 

and then six monthly thereafter (to include full report 

with photographs)

• Deposit registration

• Check out report with photographs

• Carrying out work and arranging maintenance and 

repairs when required

• Advice on all aspects of new laws and regulations

• Looking after you and your property throughout the 

tenancy

• Arranging a gas safety check

• Dealing with the deposit returns

• Project management of major works (subject to an 

additional fee)

• Arranging an electrical installation condition report

• Arranging portable appliance testing (PAT) certificate



Thinking of Purchasing 
an Investment
Property?  
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Founded in 1993, Harringtons Acquisitions is a specialist division that 
was created within Harringtons Lettings to help customers purchase 
both commercial and domestic properties throughout the Brighton and 
Hove area.

Do you know the Brighton and  
Hove market?

I offer a specialist property acquisition and 

investment finding service, and have been acting 

for clients since 1993 by advising and purchasing 

properties for them throughout the Brighton and Hove 

area. I take pride in giving professional property 

guidance and have many long standing client 

relationships, alongside a wide group of contacts 

within the property sector, across the Brighton and 

Hove area and beyond. 

Where appropriate, I conduct direct marketing 

campaigns to source investment opportunities, 

as well as approaching our extensive property 

professionals database.

I specialise and have extensive knowledge of 

Brighton and Hove area as I have lived here all of 

my life. I only work for retained clients who look to 

purchase properties in the Brighton and Hove area.

What is a retained client?

For a retained client we provide a service where 

you only pay on exchange of contracts. I will look 

for a property for you and fees will only apply after 

purchase has been completed. This would be a 

set figure agreed by both parties. If a project is 

particularly difficult or complicated I may request 

an hourly rate prior to being engaged. This would 

always be discussed with the client prior to starting 

the project. I often work on a no fee no purchase 

agreement with clients.

I have been involved in many property deals from 

small investments to large developments and can 

assist with all aspects of the property market. For 

example, if you are thinking of purchasing a property 

for your daughter or son who is looking to move to 

Brighton for University and then want an investment 

once they have graduated, don’t hesitate to contact 

me. This is a good example of what we do and 

advise for clients.

Please get in touch for a free 30 minute initial 

assessment on whether I can help you in purchasing 

a property and a fee structure thereafter.

Mark Harrington  
Proprietor

01273 543820 
mark@harringtonsacquisitions.co.uk
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In partnership with

We have partnered with the trusted insurance broker, Iinsure365. 
Specialising in Landlord buildings insurance throughout the UK, in both 
residential and commercial sectors, they pride themselves on helping 
clients through the entire insurance process with an honest, transparent 
and professional service:

•    Transparency of all costs

•    Unrivalled reputation for our customer service

•    Comprehensive cover for all products

•    Low cost insurance that doesn’t compromise  

      on cover

•    Individual policies that suit individual requirements

•    An understanding of what clients require

•    Quality and a commitment to excellence

•    Flexible payment terms

•    Synergy with our clients to ensure that there  

      are no surprises within their policy

Is your property insured for the correct amount?

We have teamed up with rebuildcostassessment.com to ensure that landlords 

don’t over insure their properties. We often find that there are a large number 

of clients are paying larger premiums than they are required to.

We can provide an assessment of your property that is backed by RICS (Royal 

Institute of Chartered Surveyors). Valid for a period of three years, giving you a 

peace of mind that your property is being insured correctly.

Don’t hesitate to contact the team on 01273 827090. One call could save  

you thousands of pounds!

iinsure365.co.uk

Insurance You 
Can Trust
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Our products are not 
limited to just commercial 
and residential buildings. 
We cover all types of 
insurances so don’t 
hesitate to call us.  
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Harringtons Lettings

169 Hangleton Way, Hangleton, BN3 8EY

t 01273 749169

e admin@harringtonslettings.co.uk

w harringtonslettings.co.uk


